MonuTtunka koHaeHUNanbLHOCTU
Ucnonb3ayemMble TepMUHDI

HacTtoswas Nonutuka yctaHaenueaet ocobeHHocTn UMM dasngos Muxaun KOpbesmy VHH
690406712250, OF'PHUIM 321695200004144. B obnactn 06paboTkm AaHHbIX
nonb3oBatenen CepBuca, pacnonoxeHHoro no agpecy https://russia-samp.ru (ganee —
«CepBuC») 1 OOCTYMHbIX C €ro MOMOLLbIO UIPOBLIX CepBEPOB (aanee — «CepBepbi»).
HacTtosiwasn MonuTtuka BkntovaeT B cebs Takke BCE NPUNOXKEHNUS U LONOMHEHMUS K HEN.

HacToqawmin gokymeHT (ganee — «lonutukar) SBnseTca HeoTbeMNeMON YacTbio
Monb3oBaTenbckoro CornalleHus.

TekcT HacTosILero AoKyMeHTa pa3MellieH Ha caiTe https://russia-samp.ru

Mpwn ckauymBaHMKM, YCTAHOBKE, PErMcTpaLmm, nonyvyeHnn goctyna n ntobom gpyrom cnocobe
ncrnonb3oBaHus Cepsuca Bbl B NONMHOM 06beMe NpUHUMAETE YCIOBUS HACTOSALLEN
MonuTunkn 1 BblpaxkaeTe CBOe onpeaeneHHoe cornacue Ha obpaboTky Bawwmx gaHHbIX
cnocoboM 1 B LieNsX Kak 3T0 ONUCaHO B HacTosawem fokyMeHTe. Ecnun Bel He cornacHbl ¢
HacTosiLen MonMTMKON, NoXanyncTa, OTKaXXUTECH OT CKaYMBaHWS, YCTAaHOBKM 1 Mo6oro
MHOro ncnons3oBaHusa Cepsuca.

AoMmuHncTpauusa CepBuca MMeeT NpaBo BPeMsi OT BPEMEHU U3MEHATb U/MNN SONOSHATD
HacToswyto MNonutnky 6e3 npeaBapuUTENbHOrO NMMCbMEHHOMO YBEAOMIEHNSI NONb30BaTENEN.
HoBas Bepcusa HacTosLero 4OKyMeHTa pa3smellaetcsa no agpecy https://russia-samp.ru. Bam
HeobxoaMMO Nepnoanyeckn 3HaKOMUTLCSA C BHECEHHLIMU B HEE U3MEHEHMSIMU U/1nn
aononHeHusimu. Ecnu Bel npogomkaeTte ncnonb3oBate CepBUC Nocre BHECEHNS N3MEHEHUI
B HACTOALLMIA OOKYMEHT, Bbl MOATBEPXKAAETe CBOE cornacme ¢ HoBou pegakumen MNonutunkn.

Monntnka paspabotaHa AOMUHUCTPALMEN B COOTBETCTBMM ¢ PeneparnbHbiM 3aKOHOM OT
27.07.2006 r. Ne152-®3 «O nepcoHarnbHbIX AaHHbIX» (danee — 3aKoH) C y4eTOM YCnoBum
APYrMX HOPMATUBHbIX NPABOBbLIX aKTOB B 061acTy NepcoHanbHbIX AaHHbIX.

1. Llenn 06paboTKku AaHHbIX NONb3oBaTenen

[aHHble MoryT 6bITb NpegocTaBneHbl Nonb3oBaTensammn nNo 3anpocy Cepeuca B CBA3N C
NCNOMHEHMEM 3aKMtoYeHHbIX cornaweHuin. Cnyyam npegocTaBneHns nonb3oBarenem
OaHHbIX (6e3 orpaHnyeHns):

- MNpwn cosgaHmm y4eTHOM 3anucy Ha Beb-canTe https://russia-samp.ru u/unm Ha
nobom, cesasaHHOM ¢ HUM CepBepe 1 yrnpasneHuu eto; - Npu yyactun B
TECTUPOBAHUN AONONHUTENBHBIX UTPOBbLIX CEPBUCOB U/Mnn o6HoBneHunn Cepsuca
(ecnv npuMeHNMO);

- Mpw y4acTm BO BHYTPUUIPOBbIX aKLMSIX, COPEBHOBAHUSIX U UHbIX NOAOOHBLIX
MEpPONPUATUNAX;

- Mpun HanpaBneHun 3anpocoB, MMCEM WU OCYLLLECTBMNEHMS UHbIX BUOOB KOHTAKTOB C
AomuHucTpaumen Cepsuca;



- Mpun ncnonb3oBaHMM JONOMHUTENBHbLIX, CNEeUManbHbIX CepBnCcoB BHYTpK Mrpbl. Bawn
OaHHble obpabaTkbiBaloTCA B Cnegyowmx uensax (He orpaHMyYnBasich):

- npe,D,OCTaBJ'IeHVIe BO3MOXHOCTW CcO34aHNA U nocneaytowero ncnonb3oBaHnAa 1 ynpasrneHna
nonb3oBaTesiIbCKMM akKKayHTOM Ha Cepemce;

- Yyactua B Urpe n gocTyn K NrpoBbIM BO3MOXXHOCTSIM, KOTOPbIE NPEeAyCMOTPEHbI
cueHapuem Urpsl;

- OcyuwiecTBneHns B3aMMogencTBns ¢ ApyrMMmm nonb3oBaTensamu;

- McnpaeneHune owmnbok, paspaboTka HOBbIX UTPOBbLIX BO3MOXHOCTEN U CEPBUCOB;

- Bsaumogelricteue c Monb3oBaTtensamu Ansi Nony4YeHUst KOMMEHTapUEB OTHOCUTENBHO
Cepsuca, ocyliecTerneH1s nogaepxku MNMonb3oBartenen, oTnpaBka YBEAOMNEHUA U UHbIX
BaXkHbIX cO00OLLEeHMI kacaTenbHo CepBuCca;

- Mpuem, obpaboTka 1 NpoBepKa NnaTexen;

- OkasaHne TeXHUYECKOW NOAAEPKKM;

- IHdbopmupoeaHme o byayLmx cobbiTusx, cBsi3daHHbIX ¢ CepBUCOM, NX OOHOBNEHUSMU U
WHbIMW @aHaNOrMYHbIMU COBBLITUSIMU.

2. laHHble 0 nonb30oBaTensax, cobMpaembie n obpabarbiBaembie CepBucom

HaHHble, koTopble cobupaeT 1 obpabaTtbiBaeT CepBuC MOryT B cebs BKrtovaTh (He
OorpaHMynBasCh):

- IMs1, HUKHENM (HUKHEM NepCOoHaxa);

- MpeHTudpmkaTtop nonb3osartens (nornHa nnu ID nonb3osaTtens);

- Agpec 3rneKTPpOHHOWM MOoYThI;

- MnaTtexHas nHpopmaumsa u T.0.

3. UHble paHHbIe, KOTOpbLIe cobupaeT n obpabarbiBaeT CepBuc.

B uensax npegoctaBneHns Ka4ecTBeHHbIX yeryr CepBuc cobupaeTt n obpabartbiBaeTt
OOMONHUTENbHbIE HENHANBMAYAmNbHbIE AaHHble. K Taknm gaHHbIM OTHOCATCS:

- YHMKanbHbIN ngeHTudmnkaTop nonb3oBarenbckoro ycrponctea (HWID) n napameTtpbl
NCnonb3yemMoro nporpaMmmHoro obecneyeHuns;

- Bepcuns onepaumoHHOM cuctemMsbl, TUN YCTPOMCTBA M annapaTHble naeHTugukaTopsl;

- YacoBou nosc;



- MHdopmaums o gencTeusax nonb3osatens Ha Cepeuce U HENOCPEACTBEHHO B Urpe
(>KypHarnbl UrpoBbIX OENCTBUIA, AencTBUn Ha CepBuce, BHYTPUUIPOBLIE OOCTUXXEHUS, BPEMS,
nposegeHHoe B Urpe, Bpemsa nocrnegHero exoga B Urpy, nudopmauusa o Bxogax B Urpy m
T.0.).

CepBuc MoxeT cobupatb MHdopMaumio o Baluem IP agpece n nHdopmaumio o
reorpacp4eckomMm MecToHaxXoXAeHU YCTPOMCTBA, C KOTOPOro OCYLLECTBNSETCA AOCTYnN K
Cepsucy n Cepsepam c Lenbto npegocTtaBnenns Bam ycnyr n nHpopmaumm, JOCTYMHbIX
ANsi COOTBETCTBYHOLLEN TEPPUTOPUN, HA KOTOPOW Bbl HAXOAUTECS.

4. XpaHeHue faHHbIX.

Mepuoa XxpaHeHWs AaHHbIX COCTaBNSET CPOK, B TEYEHME KOTOPOro NpeaoCcTaBnsaoTCs
COMyTCTBYHOLLME UIPOBbIE CepBUCHI (MO Hanboree NPOAOIHKUTENBHOMY CPOKY), €CIN NHOW
CPOK He NpeayCMOTPEeH NPMMEHMMbIM 3aKOHOAATENbCTBOM.

5. UHhbopmauma o mepax no obecnevyeHn0 6e30nacHOCTH onepauun ¢
ucnonb3oBaHueM pekBu3uToB KapT.

Onnatntb 3aka3 MOXHO 6aHkoBckuMuK kapTamu Visa, Mastercard, «Mup» nnu yepes
nnatexHble cuctemsl Apple Pay, FOMoney. UTo6bl onnatuTb Nokynky, Bel byaeTe
nepeHanpasneHbl Ha cepBep nNnaTexHon cuctemol KOKassa, Ha KOTOPOM HY>XHO BBECTU
Heobxoanmble gaHHble. Mpy onnate 6GaHKOBCKOW kapTon 6e30MacHOCTb NnaTexemn
rapaHTupyeT npoueccuHrosbiv LeHTp KOKassa.

MnatexHasa cuctema KOKassa obnagaet nogTBepXaeHHbIM cEpTUUKATOM COOTBETCTBUSA
TpeboBaHuam ctaHgapTa PCI DSS 3.2.1 B yacTu xpaHeHust, 06paboTku u nepegadn gaHHbIX
aepxatenen kapT. CtaHgapTt 6e3onacHocTy 6aHkoBckux kapT PCl DSS nogaepxusaetcs
MeXayHapoaHbIMW NnaTexXHbIMU cuctemamu, Brrtovas Mastercard u Visa, Inc. Cuctema
tOKassa Takke ABnseTcs y4aCcTHUKOM NpOorpaMmbl HENPEPbIBHOrO COOTBETCTBUSA
Compliance Control PCI DSS Compliance Process (P.D.C.P.). Bawwn koHduaeHunanbHble
AaHHble, Heobxoanmble Ans onnaTbl (PEKBU3UTLI KapTbl, PErMCTPaLMOHHbBIE AaHHbIE U AP.),
He NoCTynaltT B MHTEePHeT-MarasvH — nx obpaboTka NpomM3BOANTCH HA CTOPOHE
npoueccuHroBoro LeHTpa KOKassa 1 nonHOCTbIO 3almuleHa.

HukTo, B TOM uncne Haw uHTepHeT-marasnH « RUSSIA RP», He MoXeT nony4nTb faHHble
Bawen 6aHKOBCKOM KapTbl UMW UHblEe JaHHbIE, HeO6XoaUMbIE AN OCYLLECTBNEHMSA NnaTexa.
6. Ucnonb3oBaHue. PacnpocTpaHeHue U nepepaya AaHHbIX.

CepBuc MoxeT KOMOBUHMPOBaTL (CrnMBaThb, CpalLmMBaTb) U UCNOMNBL30BaTb CKOMOUHMPOBAHHbIE
AaHHble Nofb30oBaTenemn ¢ gpyron nHdopmMmaumen (Bkoyas nHble gaHHbIMKU, KOTOpbIe
cobupaet Cepsuc, kKak OHU onpefeneHsl B pasgene 4 Hactodwen MNonutukn) ons

obecneyeHus:, ynpasneHus n passutns Urpbl.

Kpome Toro, Bawu gaHHble MOryT ObITb npenocTtaBrieHbl B cnefyrwnx cry4dyaax:



- Korga ato HeoGxogumMo ¢ uenbto cobniogeHns 3akoHoaaTenbLCcTea, Hanpuvep,
paccnegosaHue criydaeB MOLLEHHUYECTBA MPU OCYLLECTBNEHUN NnaTexen n
OCYLLECTBNEHNSA NIOOON MHOM HE3AKOHHOW AeATENBbHOCTY;

- Korp,a nmerTca obocHOBaHHbIE nogo3peHna Ha noteHumnanbHoe unm cyulecrteyloulee
HapyLeHve npas Cepsuca; ADMVHWUCTPALIMA CEPBUCA HE MEPEOAET BALLY
OAHHBIE TPETHUM NLIAM.

7. NHble 06A3aHHOCTU CTOPOH.

Monb3oBaTtenb ABNSETCS OTBETCTBEHHbLIM 3a NOMHOTY M AOCTOBEPHOCTb NPEAOCTABIIAEMbIX
UM OaHHbIX. B cnyyae Hanmumst HECOOTBETCTBUIN U/UNN HEKOPPEKTHOCTU B
npeaocTaBrneHHbIX Bamu AaHHbIX, OHU OOMKHbI ObITb UBMEHEHbI, B TOM YACIE NYTEM
obpalleHus K cneynanmctam TexHudeckon nogaepxkn Cepsuca, KOHTaKTbl KOTOPbIX
yKkasaHbl B pasgene Noaaepxka Ha cante Cepsuca - https://russia-samp.ru

AomunHncTpaums CepBuca octaBnsieT 3a cobor npaBo nNpu yaaneHum n/unm nameHeHum
JaHHbIX NONb30BaTenen, XpaHnTb Te AaHHble, KOTOpble HeobXxoaMMbl ANs Luenewn
cobnogeHnsa NpMMEHNMOro 3akoHodaTenbCcTea, obecneyeHne 6e3o0nacHOCTL U
adppekTnsHocTn Cepsuca n Urpebl.

8. Cookies

Cookies - a10 HebonbLIMe parMeHTbl MHOPMaLUK, XpaHALLMECS B BalLEM
NHTepHeT-6pay3epe Ha XeCTKOM AMCKe Ballero komnbtotepa. Kak n 60nbLUNMHCTBO
Beb-cantoB, RUSSIA RP ucnonb3syet cannbl cookie, 4TOObl yCTaHOBUTL CBSA3b MeXAy Bamu
1 nHdopmaumen, KOTOpyo Bbl NpeaocTaBnsieTe Ha HaweMm Beb-canTte, U, Takum o6pasom,
npefocTaBUTb BaM NePCOHAaNU3nNpoOBaHHbIN KOHTEHT, YTOBbl Mbl MOMN fNy4Lle BaM NMOMOYb
npu NOBTOPHOM MCNONb30BaHUK Hawwmx CepBncoB. YTobbl BOCNONb30BaTbCA TakuMu
YHKUMAMM, Bbl AOMKHBI MPUHATD U pa3peLlnTb UCNofb3oBaHne hannos cookie

Mbl xoTenu 6bl OTMETUTL, ECIM Bbl PELLUTE HE NPUHUMAaTL hannbl cookie, Bbl HE CMOXETE
MOMHOCTLI0 UCNonb3oBaTh Bce yHKUmMM Hawero Cepsuca. MNpu aktuBauum yHKUmnn cookie
Bawlero 6Gpay3epa Bbl cornaiwlaetecb Ha cbop 1 06paboTKy AaHHbIX, KAk ONMCaHO 34eCh.

Beb-canT Takke MCNonb3yeT Tak HasbiBaeMble COOKies aBTopusauumn, Kotopble
npegHasHadeHbl Anst XxpaHeHUs MHpopMaumy U AaHHbIX, NPEACTABMNEHHbIX NONb30BaTeNem
Ha Beb-carntax Cepsuca, 4ToObl n3bexaTbe MHOXXECTBEHHOIO U / UM MOBTOPHOIO
npeacTaBneHns TakMx AaHHbIX 3a O4MH CeaHc nocelleHns nnm 6onee, ons Toro, YToobI
noBbICUTb YO0O6CTBO Mcnosnb3oBaHusa Cepauca.

OneKTpOHHbIN agpec Ansa obpaweHun: admin@russia-samp.ru





